The City of MONONA
PO Box 298 e 104 E Center St, Monona, IA 52159-0298
Phone 563-539-2355 e Fax 563-539-4774
WWW.mononaiowa.com

February 2024
Dear Property Owner:

We need your help! Please complete the survey on the back side of this letter regarding your private
water service line.

The City of Monona, and every community and water supply system in the United States, is required
by the Environmental Protection Agency (EPA) to inventory private water service lines to determine
if lead may be present.

We appreciate you taking a few minutes to complete and return the survey by February 29, 2024.

Your options for returning the survey are:
e Return by mail to PO Box 298
o Drop off at City Hall (104 E Center St; drop box is located just outside of the City Hall door)
¢ Email to s.landt@mononaiowa.com
e Use link to complete online: https://forms.gle/mNtFU7RfUakR5dWz6

Please call City Hall at 563-539-2355 if you have questions.

We have posted more information about this survey and the EPA rules on our website at: https://
cityofmonona.org/departments/water-and-sewer-2/

You can visit https://www.epa.gov/ground-water-and-drinking-water/revised-lead-and-copper-rule
to learn more about the EPA requirements.

Thank you for your cooperation in completing the survey! Since this survey is mandated by the
federal and state government, we will have to follow-up if this survey is not completed. Customer
participation can reduce the expense of the inventory required by the EPA and reduce inconven-
iences associated with potential home or office visits.

Sincerely,
City of Monona



This survey is also available

\QP\QQ“ on-line—use this QR code:

City of Monona Lead Water Service Line Survey DU
&
Date: Address: -
Property owner name: 2
sl T
Preferred contact phone and/or email: (for follow-up questions if needed): OF2 g

Signature of person completing the form

What type of water service line do you have?

[0 Lead —metal, shiny silver color
O Copper—metal, tarnished penny color
[0 Galvanized—metal, dull gray color
O PVC-plastic, white or gray
[0 PEX- plastic, could be many colors
OO Unknown
Lead pipe Copper pipe Galvanized pipe
Material: = e e
If scratched, the line | If scratched, the If scratched, the
Scratch | will be shiny and pipe will be line will be shiny
test: silver. copper in color, and silver.
like a penny.
A magnet willnot | A magnet will not | A magnet WILL A magnet will not
Magnet | stick to a lead stick to a copper | sticktoa stick to a plastic
test: pipe. ipe ized Di ipe
pIpe. galvanized pipe. | PIP€.

If known, has the service line to your house or business been replaced?
O Yes O No O Unknown If yes, what year?

Does your household or business have a water softener or any other treatment device?
O Yes O No

Please return survey by February 29, 2024.

Thank you for your cooperation!



